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REGISTRATION PACK

We are delighted that you are interested in joining our 5th FODIP Study Tour to Israel and the West Bank.

You will find further information about FODIP (and our previous tours) on our website: http://www.fodip.org.uk
General Information

Cost     The full cost will be £1,450, to include:

· return flights to Tel Aviv;

· accommodation on a half board basis;

· transport in private buses, and taxis where applicable;

· all entrance fees;

· tips for drivers and guides;

· the services of two group leaders traveling from the UK;

· 2 guides throughout;

· all preparation material.  
What is not included:
· Travel insurance – required.
· Single supplements for rooms (where available).
· Light lunches.
· Travel within the UK. 

· Personal drinks, souvenirs etc.

Your signature on the application form indicates your agreement to meet the payment schedule and terms and conditions.

You will be visiting a very sensitive part of the world where security is important and we want to ensure that all group members get the most benefit from the experience as they can.  So do bear with us, as we may ask you for further information which other group travel arrangements do not generally require.
Travel requirements

You must have a passport valid for at least 6 months from date of departure.  If you do not hold a UK or EU passport, it may be necessary for you to obtain a visa; you will need to contact the Embassy of Israel for this (http://israel.embassyhomepage.com/).  Please note: this may take some weeks.  

We do need to ask for information on any stamps or visas you have in your passport, as some countries do not have reciprocal arrangements for admitting visitors.
No vaccinations are required.
References

We may also need to ask you for the names and contact details of 2 referees.  It helps considerably if they are known to FODIP or nationally recognised bodies and organisations. We reserve the right not to take these up in certain circumstances.   

Payment schedule:
A deposit of £200 is required at or shortly after the time of booking. We will need to receive all application forms by 1st July to guarantee places (do let us know if you have a problem regarding deposit/payment at that time.) An interim payment, amount of which is to be announced, is required by Tuesday, 01/08/18; with the remaining amount payable by Friday, 01/09/18. For bookings confirmed where the departure date is less than 6 weeks from the date confirmation is received, we will require full payment immediately to confirm the booking. 

(Please see terms and conditions for cancellation details.)

Payment can be made by cheque (Payable to FODIP) or by bank transfer (please notify us by email to admin@fodip.org.uk when you have done that.)

A/C name:  Forum for Discussion of Israel and Palestine

Unity Trust Bank, sort code 08-60-01
A/C no: 20209894
We will be happy to answer any questions or address concerns you may have.  

Please email (admin@fodip.org.uk ) or telephone: 0161 638 0898
111 Piccadilly, Ducie Street, Manchester M1 2HY
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Registration Form
	Name (exactly as it appears on passport)
	

	Name (by which you are generally known), including title
	

	Contact Address


	

	Postcode
	

	Home telephone
	

	Mobile no.
	

	E-mail address
	

	Date of birth


	

	Passport details

	Number

	Nationality
	Date issued
	Expiry date

	Please list any visas or stamps on your passport (country and date)
	


Single supplement

The cost is based on 2 people sharing.  A few single rooms may be available on payment of a supplement.  We will advise nearer the time.
	Name of person with whom you would be sharing, if applicable:
	


Please tick if you would like to be advised regarding single room availability and supplement (this does not commit you to pay or us to provide at this stage): 

Special requirements

Please inform us of any special requirements, which we will do our best to 
accommodate (e.g. dietary) and any medication of which we should be aware.  Kosher/halal requirements will be met.
	


Note: While we will do our best to accommodate special needs, participants should be aware that access to a number of areas involves steps and/or steep inclines, and not easily accessible to people with special mobility needs. There is also a certain amount of gentle walking to be done at some sites; please let us know if you are a slow walker and we will advise.
Please tell us how you heard about the Fodip Study Tour 2018.
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Agreement and signature

I agree to obtain/have obtained travel insurance 
I understand that the full cost of the trip will be due no later than 6 weeks in advance
	Name/s (printed)


	

	Signature/s

	

	Date
	


Please return a copy by email to: admin@fodip.org.uk   and/or a signed copy to: 
QWB, FODIP

111 Piccadilly

Ducie Street

Manchester M1 2HY

0161 638 0898

admin@fodip.org.uk

www.fodip.org.uk
Reg. Charity 1139005
Terms and Conditions

Participants are deemed to be in agreement with these on payment of the Deposit.
1. FODIP is not a travel agent. 

In connection with this tour, FODIP acts as a group leader in arranging the flights and liaising with the tour providers in Israel/West Bank. The organising company MEJDI (http://mejdi.net). FODIP undertakes to ensure that all payments are made to MEJDI in good time, if received according to the FODIP published schedule.  FODIP also undertakes to ensure that all elements of the planning and delivery of the tour within its control are in according with the aims, goals and values of FODIP.

2. Payment

A deposit of £200 is required at or shortly after the time of booking. We will need to receive all application forms by 1st July to guarantee places (do let us know if you have a problem regarding deposit/payment at that time.) An interim payment, amount of which is to be announced, is required by Tuesday, 01/08/18; with the remaining amount payable by Friday, 01/09/18. For bookings confirmed where the departure date is less than 6 weeks from the date confirmation is received, we will require full payment immediately to confirm the booking. 

3. Insurance and Risk

You are responsible for taking out personal travel insurance. FODIP takes every care to ensure that its partners act responsibly and with care for participants' welfare at all times. However, FODIP accepts no liability for any loss of personal belongings, accidental or malicious injury, delays or actions by officials and agents of the State of Israel or the Palestinian Authority. Neither is FODIP liable for expenses incurred should entry be refused either to Israel or the West Bank, although we will do all we can to assist you in such circumstances.

4. Check-in/Departures

It is your responsibility to leave ample time for your journey to join the group prior to departure. We cannot refund you for missing the flight through late arrival as a result of delays on other transport services such as traffic, underground, buses and/or railways. We will need to check in as a group; individual delays inconvenience the whole party.

5. Travel Documentation

You are responsible for ensuring that you are in possession of the required travel documentation such as visas and passports and that they are valid and effective. FODIP will require all passport information at the time of booking. We cannot be held responsible for expenses incurred if travel documentation does not meet the required criteria. If you are in doubt, please contact FODIP in the first instance. 

6. Refunds/Cancellations Policy

You must inform us in writing (by post/fax or email) as soon as possible if you wish to cancel your booking. Your notice of cancellation will only be effective from the moment we receive it in writing. On cancellation the charge per person will be: 

· At any time - £50 deposit.
91+ Days Prior: £100 per person

90-61 Days Prior: £300 per person

60-46 Days Prior: 35% of tour cost

30-15 Days Prior: 60% of tour cost

30-15 Days Prior: 80% of tour cost

14 Days Prior or less: 100% of tour cost

In the unlikely event that you are refused entry into Israel, we will make every effort to refund as much as possible up to the full cost, minus the flight cost. However, as a registered charity, we cannot make up any shortfall from our own funds. We do all that we can to minimise the risk of this prior to travel.

7. Variation of Brochure

We reserve the right, before you book, to vary the services described in our information, including prices and departure dates and times. You will be notified of these changes before you are committed to the tour. FODIP reserves the right to make alterations to the planned itinerary, including places (though not quality) of accommodation, at any time. 

8. Alterations

If we must change your hotel or other details of the tour, which may be for reasons beyond our control, we will notify you as soon as possible and give you the information as to the alterations. We also undertake to make replacements of equal standard wherever possible.  Room allocation is strictly at the discretion of the hotel management. Special requests may be subject to additional charges.

9. Force Majeure

Should we cancel the whole tour before departure because of unusual or unforeseen circumstances beyond our control, then we will refund all money already paid by you, including the deposit, but you will not be entitled to any compensation for the loss of the tour. Where the tour is interrupted to a significant extent by circumstances beyond our control we will make every effort to refund what is deemed to be a fair proportion of the cost of the tour through negotiation with the tour operators or organisations concerned, although this cannot be guaranteed.

10. Behaviour

We ask that you respect the other participants at all times. This includes thoughtless comments, unhelpful behaviour and, especially, time-keeping. You will be responsible for your conduct and you will indemnify us against any liability for damage caused by you. This is a sensitive study tour and we reserve the right to arrange for any individual group member to be flown home in the event of behaviour deemed to be unreasonable.

11. Documents: Your tour documents including: paper air tickets or E Ticket receipts, tour confirmation voucher and all other related information will be sent approximately two to three weeks prior to departure provided full payments have been received.

12. Customer Service: Should you have a complaint or concern during your tour, it is essential that you inform your group leader and tour guide as soon as possible and we will do our best to rectify your problem. If we cannot resolve your complaint at the time, you should make a written record of your complaint. All customer service issues and refund requests must be submitted in writing and received no later than 30 days after your return. Refunds are subject to a processing fee of £40 plus any hotel and/or supplier charges incurred. Airline flight cancellations and delays for any reason are not the responsibility of either FODIP or MEJDI LLC. Submit your claim directly to the airline. We do not guarantee airline response.

DISCLAIMER

FODIP acts as group organiser in liaising with those responsible for the tour.  Neither the Trustees, staff nor anyone associated with FODIP takes responsibility for loss, damage, additional expenses due to common carrier cancellations, delays or changes, weather, sickness, injuries, strikes, war or other causes beyond their immediate and direct control.
STATEMENT OF RESPONSIBILITY

MEDJI LLC, Arlington, Virginia, and its employees, act only as representatives of agents of the various air carriers, hotels, public transportation companies and tour operators upon the expressed condition that they shall not be liable for any injury, damage, loss, accident, delay, or irregularities which may be occasioned either by reason of defect in any vehicle, or through acts of default of an company or persons engaged in conveying the passenger, operating contracted tour arrangements or otherwise of any hotel proprietor or servant.

MEJDI LLC accepts no responsibility for loss, damage, monies, additional expenses due to common carrier cancellations, delays or changes, weather, sickness, injuries, strikes, war, quarantine, or other causes beyond their immediate and direct control.

